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Community Hours Reflection
	The meeting was held at West Coast University by a graduate student who is now a gynecology specialist. She hosted and facilitated the meeting courtesy of the organization that she works for presently, that is, Thomas Hospital located in Fairhope, Alabama 36532 at 750 Morphy Avenue. The organization is operational every day of the week for 24 hours. The purpose of the organization is to ensure that the patients that receive healthcare services from the hospital access premier care availed at a personal level and in a local setting to enhance their quality of life ("Thomas Hospital, Fairhope, AL", 2017).
	The services offered at the hospital are comprehensive catering to the healthcare needs different types of patients including those suffering from chronic diseases, women, children as well as those in need of urgent medical attention. Therefore, they encompass in and outpatient provisions as well as rehabilitation and wellness programs, all of which are offered in modern facilities equipped with cutting-edge working tools and highly skilled and experienced personnel. Thus, the healthcare concerns that the professionals deal with at Thomas Hospital include Alzheimer’s disease, heart disease, diabetes, pediatrics and musculoskeletal disorders among others. The professional services that are offered include da Vinci Robotic Surgery, orthopedics, radiology, women’s and men’s health services among others ("Services", 2017). 
	Currently, Thomas Hospital is one of the biggest medical facilities in Baldwin County with a capacity to accommodate about 129 patients. However, as the needs of the community grow, the necessity for the organization to meet the said needs increases. The latter led to the launch of a campaign whose aim was to raise six million dollars to facilitate the creation of another birth center that is expected to boost the organization’s tradition of excellence and better the patient experience altogether ("ThomasHospitalBirthCenter", 2017). The hospital is in an area that is easily accessible by road transport and is home to facilities including breast and birth centers, a cancer care unit and emergency department. The breast center is built on land that is about fifty-one hundred square feet, adorned with equipment to offer mammography, ultrasound and biopsy services among others. The emergency department provides emergency services in a facility that has in-house lab services, two trauma rooms and twelve exam rooms among others. Lastly, the Cancer Care facility allows the provision of radiation services to treat cancer patients with navigator nurses supporting and guiding the patients and their families through every treatment process ("Thomas Hospital, Fairhope, AL", 2017).
	Considering that Thomas Hospital caters to the needs of patients with varied health concerns, the social issues of the population they cater to are varied but are generally health related. Some of the issues include poor dietary habits that lead to the development of health complications like diabetes and obesity, both of which have serious health implications on the affected. On the other hand, social issues that are specific to pregnant women include poor nutrition and poverty as well as other complications that may develop during the pregnancy.
	External communication between the organization and members of the community is often via telephone or the hospital’s website. The organization has provided different phone contacts for the various services they offer like mobile infirmary and infirmary health. The same applies to the different healthcare facilities that work in conjunction with Thomas Hospital like Atmore Community Hospital and North Baldwin Infirmary. Patients are allowed the provision to give their feedback on the services received at the hospital on the hospital’s website where they can also find further information concerning Thomas Hospital including the directions to drive to the specific facility they need access to ("Contact Us", 2017). Internal communication is facilitated by phone and email as well as word of mouth communication among both members of staff and patients.
	The first activity that attendants participated in during the meeting was a trivia game that tested knowledge of various nursing concepts. The attendants were divided into two groups, according to their sitting position,s and the host asked questions that were to be answered by the first person to raise their hand. Afterwards, the third speaker required that meeting attendants participate in his presentation such that it was more of a discussion rather than a lecture. He stated the main point and asked those present to contribute to the topic after which he would sum all ideas up before moving on to the next topic. Halfway through the meeting, one of the speakers introduced a game that he called, “Patient Assessment I.” Basically, it was a game that tested the knowledge of terms as well as signs and symptoms that a nurse should look out for while conducting patient assessment procedures. Similarly, after every speaker’s session, the attendants could ask questions that were either answered by fellow attendants or the facilitators of the meeting. The last activity was a charades game that both attendants and meeting facilitators participated in. The clues of the situations to be acted out were availed and volunteers from the two teams, those used for the game at the beginning of the meeting, could act them out for their team members guess what they were trying to imply. The game mainly tested the concepts that the speakers had discussed during the meeting.
	Some of the key program changes that were discussed during the meeting included the International Code regulating the marketing of breastfeeding substitutes. The latter is supposed to discourage mothers from substituting breastmilk for their babies when it is not necessary. Less marketing of breastmilk substitutes means reduced awareness of the existence and use of the same thus preventing discouragement of mothers from breastfeeding their children (Brady, 2012). Also, the Baby Friendly Hospital Initiative by WHO and UNICEF was discussed. It emphasized the need for exclusive infant breastfeeding for six months after birth. The program also offers alternatives in the case that a mother cannot or chooses not to breastfeed the baby which are within the bounds of what is stipulated by the International Code of marketing of substitutes for breastmilk (Abrahams & Labbok, 2009). 
Similarly, the speakers at the meeting discussed matters concerning breast physiology, newborns, and the hormonal systems and explained how knowledge of the same may facilitate better community service. The processes involved in the production of breastmilk were discussed and the importance of breastmilk to infants was equally highlighted (Murray & McKinney, 2014). Additionally, the necessity for evaluation of breastfeeding after the hospital stay was emphasized. The latter is necessary to ensure that both the mother and the baby are comfortable with the process and any issues that may arise, in that regard, are handled promptly to prevent further complications (Pérez‐Escamilla, 2016). Also discussed was the availability of community resources for the mother and infant which is characterized by existence seminars that allow mothers to learn how to better cater to the needs of their children as they develop. At the end of the seven-and-a-half-hour meeting, a lot had been learned and insights gained on how to improve healthcare for women and children within the community.
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